BANKA REKLAMACE
CREDITAS DISPUTE FORM

DRZITEL KARTY/ MAJITEL UCTU / CARDHOLDER / ACCOUNT OWNER

jméno a pfijmeni/ cardholder’ s name posledni 4 &isla karty / last 4 digits of card number

UDAJE O PRIJEMCI

platba, vgbér ndzev obchodnika ¢dstka v CZK origindlni ¢dstka
transaction(s) merchant name amount in CZK transaction amount

PROHLASUJI A POTVRZUJI NASLEDUJICI / | DO SINCERELY DECLARE AND CONFIRM THAT

1. | ]

Vyse uvedené platby/vybéry nebyly provedeny mnou ani za mé pfitomnosti, ani mnou nebyl nikdo Ustné ¢i pisemné
zmocneén je provést.

| neither authorized nor participated in the above transaction(s). | did not authorize anyone else, verbally or in writing,
to make the above mentioned transaction(s).

Potvrzuji, ze moje karta nebyla hldsena jako odcizend nebo ztracend. Karta byla a je po celou dobu v mém drzeni.
| declare that my Visa/MC card has not been lost or stolen and it is still in my possession.

Platba/vybér mnou byla provedena, ale ¢dstka byla zauctovdna vicekrdt.
My account was charged more than once but | authorized only one transaction.

Cdstku jsem zaplatil jingm zptisobem (‘
doklad o platbé jingm zplsobem.

), presto mi byla odepsdna z tctu. Prilozte prosim,

The amount charged to my account was paid by other means (‘ ‘). See the document attached.

Celd hotovost, pripadné jeji ¢dst, mi nebyla bankomatem vyddna. Nevydand ¢dstka Cinf

| did not receive all/part of the cash. Please provide missing cmount‘ ‘

Dne‘ ‘mnou byla zrusena rezervace ubgtovdm" ‘ Soucasné mi byl
sdélen kéd ‘ , pod kterym ke zruSeni doslo. Presto mi byla ¢dstka za ubytovdni odepsdna z Gctu.

On ‘ ‘ | cancelled the reservation by ‘
, but my account was charged.

, the cancellation number is

Prohlasuji, ze sluzby hotelu‘ mnou nebyly vyuzity ani mnou nebyl rezervovdn pokoj.

| declare | have never been in this hotel nor | have reserved any room there.
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Souhlasim s platbou/vgbérem ve vysi ‘ ‘ Avsak dalsi vyse uvedené platby/vybéry nebyly
8. D uskute¢nény mnou, ani za mé pritomnosti.

| engaged in one transaction for‘ ‘ However, the additional charge/s (see above) was/were not
authorized by me.

Zaplacené zbozi/sluzba mélo byt doddno dne , dle k doddni nedoslo. Obchodnik byl mnou

upomenut dne‘ ‘ PriloZte prosim veskerou komunikaci s obchodnikem, jako e-maily, dopisy

9. D a podobné.
I have not received goods/services | have paid for. They were expected on ‘ ‘ | have contacted
the merchant to try and resolve this matter on ‘ ‘ See the document attached.

10 D Vse uvedené platby/vgbéry nerozpozndvdm. Zdddm k témto platbdm/vybériim dokumentaci.
’ | do not recognize the above transaction(s), please provide me with additional documentation.

Zaplacené zbozi/sluzba neodpovidd kvalitou/rozsahem dohodnutym podminkdm. Sluzby jsem zrusil/zbozi jsem vrdtil

dne \ Pfilozte prosim veskerou komunikaci s obchodnikem, jako e-maily, dopisy a podobné.
1. Received goods/services were not as described. | have contacted the merchant to try and resolve this matter on
‘ ‘ I have cancelled the services/returned the goods on ‘ See the

document attached.

2 D Jing divod ¢i podrobnosti k reklamaci.
’ Other reason.

Prohlasuji, Ze mnou uvedené udaje jsou pravdivé a Uplné.
| hereby declare that all provided information is true and correct.

podpis drzitele karty / cardholder’s signature

datum /date ... ..
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